.J Preferred 5006 Preferred Care Gold & GoldAnywhere
L Care Member Orientation Meetings

It's time to live well

We welcome Preferred Care Gold/GoldAnywhere members to one of our informal meetings
scheduled to give you a more complete understanding of your Gold or GoldAnywhere benefits
and how to effectively use them. We are excited about sharing with you the many special
programs Preferred Care Gold and GoldAnywhere offer to help you improve or maintain your
health.

Bring your questions such as:
= How can the information on my health plan membership card help me?
= |f | have an emergency while vacationing in Florida, what do | do?
= How does my new Medicare Part D (Rx) work?
= |f | have a complaint or compliment to share, how do | voice it?

Parking Information: If you choose to attend an orientation at the Preferred Care office,
we will be relocating the You’re In Charge! Center in January. Parking is free at either
location. When you call to reserve your seat, please be sure to ask for details about where to
park, and the entrance to use.

Reservations: Please call Preferred Care Member Services at least 48 hours in advance to
reserve your seat. Representatives are available weekdays from 7:00 a.m. to 8:00 p.m. Eastern
Time at (585) 327-2480 or (800) 665-7924. TTY users may call (585) 325-2629 or (800) 252-
2452. Persons who may need special assistance may call any of these telephone numbers. All
locations are handicap accessible.

Date Time Address
Friday, January 06, 2006 9:00 AM Cornell Cooperative Ext.
480 N. Main St., Canandaigua
Tuesday, January 10, 2006 3:00 PM Orleans County Office for the Aging
14016 Route 31 West, Albion
Friday, January 13, 2006 11:00 Lakeside Memorial Hospital

AM 3rd Floor Conf. Rm. #335
156 W. Ave., Brockport

Friday, January 20, 2006 2:30 PM  Dormann Library
101 W. Morris St., Bath

Tuesday, January 24, 2006 3:30 PM Comfort Inn
One Canisteo Square, Hornell

Thursday, January 26, 2006 11:00 YWCA
AM 301 North St., Batavia
Friday, February 03, 2006 9:00 AM First Congregational United Church of
Christ
26 East Church St., Fairport
Friday, February 03, 2006 2:30 PM Dormann Library

101 W. Morris St., Bath
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Date Time Address
Tuesday, February 07, 2006 2:00 PM Preferred Care--You're in Charge!
220 Alexander St., 2nd Floor, Rochester
Wednesday, February 08, 9:00 AM ProAction/Yates Co. Office for the Aging
2006 417 Liberty St., Suite 1116, Penn Yan
Friday, February 10, 2006 9:00 AM  Quality Inn
4242 Lakeville Rd., Geneseo
Monday, February 27, 2006 3:30 PM Comfort Inn
One Canisteo Square, Hornell
Tuesday, February 28, 2006 11:00 Holiday Inn
AM 2468 NY State Route 414, Waterloo
Thursday, March 02, 2006 1:00 PM Webster Village Community Mtg. Hall
29 South Avenue, (behind the fire station,)
Webster
Friday, March 17, 2006 9:00 AM Park Ridge Hospital
2nd Floor, DeStephano Board Room,
1555 Long Pond Rd., Rochester
Thursday, March 23, 2006 9:00 AM Quality Inn
125 N. Main St., Newark
Monday, March 27, 2006 2:30 PM Dormann Library
101 W. Morris St., Bath
Monday, April 03, 2006 2:00 PM Preferred Care--You're in Charge!
220 Alexander St., 2nd Floor, Rochester
Tuesday, April 04, 2006 11:30 Comfort Inn
AM One Canisteo Square, Hornell
Thursday, April 13, 2006 9:00 AM Lakeside Memorial Hospital3rd Floor Conf.
Rm. #330156 W. Ave., Brockport
Monday, April 24, 2006 9:00 AM First Congregational United Church of
Christ
26 East Church St., Fairport
Friday, May 05, 2006 11:00 Cornell Cooperative Ext.
AM 480 N. Main St., Canandaigua
Thursday, May 11, 2006 11:00  Orleans County Office for the Aging
AM 14016 Route 31 West, Albion
Wednesday, May 17, 2006 9:00 AM Holiday Inn
2468 NY State Route 414, Waterloo
Monday, May 22, 2006 11:00 YWCA
AM 301 North St., Batavia
Thursday, May 25, 2006 11:00 Dormann Library
AM 101 W. Morris St., Bath
Friday, June 02, 2006 9:00 AM ProAction/Yates Co. Office for the Aging

417 Liberty St., Suite 1116, Penn Yan
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Date Time Address
Friday, June 09, 2006 9:00 AM Webster Village Community Mtg. Hall
29 South Avenue, (behind the fire station,)
Webster
Wednesday, June 14, 2006 11:00  Quality Inn
AM 125 N. Main St., Newark
Friday, June 16, 2006 9:00 AM Park Ridge Hospital
2nd Floor, DeStephano Board Room,
1555 Long Pond Rd., Rochester
Friday, June 23, 2006 11:00 Comfort Inn
AM One Canisteo Square, Hornell
Monday, June 26, 2006 11:00  Quality Inn
AM 4242 Lakeville Rd., Geneseo
Thursday, July 13, 2006 10:00 Preferred Care--You're in Charge!
AM 220 Alexander St., 2nd Floor, Rochester
Monday, July 17, 2006 10:00 Holiday Inn
AM 2468 NY State Route 414, Waterloo
Thursday, August 10, 2006 10:00 ProAction/Yates Co. Office for the Aging
AM 417 Liberty St., Suite 1116, Penn Yan
Monday, August 14, 2006 10:00 Preferred Care--You're in Charge!
AM 220 Alexander St., 2nd Floor, Rochester
Wednesday, August 23, 2006 10:00 Lakeside Memorial Hospital
AM 3rd Floor Conf. Rm. #335
156 W. Ave., Brockport
Monday, September 11, 2006 10:00 Comfort Inn
AM One Canisteo Square, Hornell
Monday, September 18, 2006 10:00 First Congregational United Church of
AM Christ26 East Church St., Fairport
Thursday, September 28, 10:00 Preferred Care--You're in Charge!
2006 AM 220 Alexander St., 2nd Floor, Rochester
Wednesday, October 04, 2006  10:00  Quality Inn
AM 4242 Lakeville Rd., Geneseo
Friday, October 20, 2006 10:00  Webster Village Community Mtg. Hall
AM 29 South Avenue, (behind the fire station,)
Webster
Tuesday, October 24, 2006 10:00 Preferred Care--You're in Charge!
AM 220 Alexander St., 2nd Floor, Rochester
Thursday, October 26, 2006 10:00 Dormann Library
AM 101 W. Morris St., Bath
Thursday, November 02, 2006 9:00 AM Quality Inn

125 N. Main St., Newark
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Date Time Address

Thursday, December 14, 2006 9:00 AM Cornell Cooperative Ext.
480 N. Main St., Canandaigua

Friday, December 15, 2006 9:00 AM  YWCA
301 North St., Batavia
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